
Stormwater Hotline! 

651-757-2119 or 800-657-3804 (non-metro only) 

 

New!  Call the Stormwater Hotline to learn detailed information about the Industrial, 

Construction and Municipal Stormwater Programs! 

 

Call the above number and: 

 Press 1: Industrial Stormwater 

 Press 2: Construction Stormwater 

 Press 3: Municipal Stormwater 

 

Industrial Stormwater: 

 Press 1: Do I need a permit? Can I qualify for No Exposure? 

 Press 2: How do I fill out the application? 

 Press 3: What are significant materials and activities? 

 Press 4: What are the fee due dates and other submittal due dates? 

 Press 5: What are future requirements/tools to be in compliance? 

 Press 6: To talk to someone directly  

 

Construction Stormwater: 

 Press 1: To learn where to send the construction stormwater application and other 

submittals 

 Press 2: To find learn about the status of a construction stormwater permit and 

other online tools 

 Press 3: To report a complaint about a construction site or to speak with someone 

in the Compliance and Enforcement Unit 

 Press 4: If you have technical questions or any other question for construction 

stormwater staff. 

 

MS4: 

 Press 1: To make arrangements to view or get a copy of a document from a 

Municipal Stormwater Permit File  

 Press 2: For information about the status of a Municipal Stormwater Permit 

Application 

 Press 3: For information about compliance with a Waste Load Allocation under a 

TMDL 

 Press 4: To contact a staff person for general information about Municipal 

Stormwater or to obtain technical assistance regarding a specific permit holder 

 

 


